
 
For over 20 years, the BEST program 
(Business and Entrepreneurial Skills Training) 
has prepared new and aspiring business    
owners for the key issues they will face as they 
establish and grow their businesses.  
 
Today, BEST is a program that supports new 
and aspiring business owners but also helps 
established businesses address some of the 
most difficult areas to understand and manage: 
marketing and financial management.  
 
This updated version of BEST offers focused 
support to help you meet the challenge of   
business ownership at different stages:  
 

Level 1: BEST: Introduction to Business 
 

Level 2: BEST Advanced:  
 

             - Marketing 
 

             - Financial Management 

ABOUT BEST 
BEST 

ADVANCED 

BEST: Advanced 
 

Explore two of the most challenging topics in 
detail:  marketing and financial management.  
Attendees may take both courses or choose one.  
Each class includes assignments to aid your 
understanding.   
 
**Sign up for BEST Advanced and receive a 
complimentary 1 year membership to the Greater 
Shreveport Chamber of Commerce.** 
 
Location:  Jewella Whitehouse Financial and  
                 Business Empowerment Center    
 

    2230 Jewella Avenue Shreveport, LA 71109 
 

Marketing 
 

           October 29 - Nov 7, 2013   Cost: $75              
            Tuesdays & Thursdays   6-8:30 p.m. 

 

Oct. 29     Industry & Target Market Research 
Oct. 31     Competition & Competitive Edge 
Nov.  5     Pricing 
Nov. 7      Promotion 
 

Financial Management 
 

January 7 - February 6, 2014  Cost: $75            
  Tuesdays & Thursdays  6-8:30 pm 

 

Jan. 7      Intro to Financial Statements Part 1 
Jan. 9      Financial Statements Part 2 
Jan. 14    Financial Statements Part 3 
Jan. 16    Financial Statements Part 4 
 

Jan. 21    Budgeting Part 1 
Jan. 23    Budgeting Part 2 
 

Jan. 28    Using Accounting Software Part 1 
Jan. 30    Using Accounting Software Part 2 
 

Feb. 4     Credit and Business Financing 
Feb. 6     Taxes 

 

MULTIPLE PROGRAMS 
TO MEET YOUR NEEDS    

      
 

 
BEST: Introduction to Business 

 

 
This program introduces attendees to key topics 
in business and meets twice a week for two 
weeks. 
 

Location:  Jewella Whitehouse Financial and      
                 Business Empowerment Center 
 
 

     2230 Jewella Avenue Shreveport, LA 71109  
 

          Cost: $50   Class time: 6-8:30 pm 
 
Oct. 8      Introduction to Entrepreneurship 

Learn what a business owner needs for start-up 
survival and success. 
 
 

Oct. 10     Marketing 
 

Learn how to identify customers and competitors 
and gain strategies used to promote a business. 
 
 

Oct. 15     Legal Issues, Permitting & Risk   
                    Management 
 

Explore business legal structures, permit and li-
censing requirements, business risks and how to 
address them.  
 
 

Oct. 17    Financial Management 
 

Learn about financial statements, the importance 
of record-keeping, taxes, financing, the impact of 
credit on growth and where to go to address  
credit issues. 
 

BEST Partners 

To Register/Ask Questions Contact: 
Ebony Mapp, City of Shreveport  318-673-5900  

        Darrin Dixon, SUSLA  670-9700 



Business and Entrepreneurial Skills 
Training Registration Form 

Space is limited! Pre-registration and payment is preferred to 
reserve your space. First-come, first-served. Priority will be 
given to those registering in advance.  Because of the low 
cost of the courses, no refunds will be issued.  
 
Company ____________________________________ 

 

Type of Business______________________________ 

 

Name _______________________________________ 

 

Address______________________________________ 

 

City ________________________________   

 

State ____________      Zip______________   

 

Phone_______________________________  

 

Email _______________________________ 
 
 

Call 673-5900 or 670-9700 today for additional        
information. 
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